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B Save time, reduce costs

and stay in complete control

Accidents, breakdowns, theft and vandalism to
vehicles take up valuable management time, add
to operating costs and keep drivers off the road.

Arval Accident Management is a complete solution that
proactively manages every case from the initial incident
through to vehicle repair, insurance claims and recovering any
uninsured losses from third parties. We use a high quality
nationwide network of repairers, and due to our buying power
can offer you value as well as peace of mind.

Our goal is to keep your drivers mobile and get your vehicles
back on the road in the shortest possible time. Throughout the
whole of the process we keep you and your drivers updated.
In fact Arval gets vehicles back on the road 3 days quicker than
the industry average of 12 days.

A holistic approach to Accident Management

Arval has developed an unique Accident Management

Review model which includes both your own statistics and
industry benchmarks. Our experienced Business Managers
will use this to identify trends and propose cost controlling

and risk reducing programmes.
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Complete incident handling - removing
the hassle from you

As you may have experienced, dealing with an accident
can be time consuming as well as stressful. To reduce this
Arval Accident Management takes complete care of every
incident from start to finish.

Our service will:

B Respond immediately to your drivers' calls via the Arval
Contact Centre (who operate around the clock 365 days
a year) - and stay in direct contact with drivers
throughout the process

B Quickly recover the vehicle and provide a replacement

B Proactively manage repairers and insurance claims to
minimise costs and vehicle downtime

B Provide you with real time web-based progress updates
allowing you to check on your vehicles progress at a
time that suits you

B Offer you cost savings due to our buying power and
relationships with quality suppliers

B Provide you with consolidated invoices and statements
saving you valuable administrative time and making it
easy to track costs.

Peace of mind for drivers

Not only will this save you time it will reduce the stress and
inconvenience associated with an accident for your drivers.

B At a trying time, they will only need to call one number
and we will be there to help them every step of the way

B Even if the vehicle or your company is not covered by
a breakdown service, we can arrange roadside recovery
within two hours to minimise delay

B Once your driver is safe and able to drive we will
organise alternative transport, rental vehicles can
generally be supplied within two hours

B Drivers will also be kept up to date with the repair progress
of their damaged vehicle by text and phone.

Industry average for vehicles back on the
road is 12 days® — with Arval it is 9 days

*Source 2008 Market Facts & Business Information - Trend Tracker Survey

Proactive downtime management

Getting vehicles back on the
road quickly

It is essential to keep your drivers mobile and get your
vehicles repaired and back on the road as soon as
possible, allowing your business to run efficiently and
reducing any financial impact.

Arval offer the following services to speed up this
process:

B |f the vehicle is still roadworthy we will arrange a
repair estimate to be carried out at a convenient
time and place within 48 hours, rather than taking
it off the road

B Where possible we use convenient, cost effective
mobile services to deal with minor damage such as
stone chips and small dents

B The latest imaging and estimating software is used,
so that estimates and repairs can be approved without
waiting for on-site inspections

B All suppliers work schedules and costs are checked
by qualified engineers, to reduce costs and
eliminate frustrating delays

B Progress is proactively chased via dedicated staff
and you and your drivers are kept up to date with
progress with real time information online.



High quality repairs

Skilled and experienced professional technicians work
closely with our nationwide suppliers on every repair, to
obtain the best and quickest service for our customers.
Repairs are carried out at competitive preferential rates
and are guaranteed for three years.

To keep service levels high our network partner support
programme continually monitors and works with suppliers,
supporting their training programmes to ensure that
they meet strict performance standards for repair quality
and availability.

Enjoy over 20% savings on repair costs
- with Arval

Fast insurance claims processing

Our service has advanced links with insurers’ systems so
we can communicate information and get decisions
made quicker. To aid this process we also use the latest
digital imaging software, removing the need for an
inspection on site.

Where a vehicle is a total loss, we will handle salvage
efficiently and maximise the disposal value.

Uninsured loss recovery

Valuable management time is also saved by us chasing
uninsured losses such as policy excesses, hire charges
and loss-of-use costs. Dedicated claims handlers deal
with all correspondence with third parties and actively
pursue recovery of all sums owing.

In 2009 we recovered over £1.5 million for our
customers and achieved a recovery rate of over 97%

Online updates and reports at
your fingertips

To keep you informed and in complete control at all
times our service offers extensive online reporting and
progress reports, which are updated four times a day.
You will be able to see the current status of all your
active incidents including: position on repairs, estimated
costs and expected completion dates.

Drivers can also check the status of their own incidents
online, which will further reduce administration for you.

In addition a monthly summary report, sent by e-mail will
show you repair costs, downtime and most expensive claims.
This will allow you to see any trends or monitor any
improvement initiatives you have put in place.

Replacement vehicle management

To ensure your drivers are back on the road as soon as
possible we can provide you with a rental vehicle if a
courtesy car is not available.

Arval is one of the largest rental providers in the UK and
we pride ourselves in being able to offer:

B Vehicles delivered usually within a 2 hour period

B A choice of over 150,000 vehicles - making sure the
vehicle is fit for your purpose

B Highly competitive rates

B \ehicles available from 1 day to 12 months.



Valuable help and advice

As part of our service our experienced Business Managers
offer you extensive support and advice.

Using Arval's own unique Accident Management Review
model, our Business Managers will go through your
accident statistics to identify trends, common causes of
accidents and highlight key action areas.

As part of the Review, our Business Managers will give you
detailed recommendations which not only reduce accident
rates, but also help to reduce overall costs associated with
accidents. Our unique model allows us to demonstrate the
potential cost savings you could achieve by implementing
our recommendations. Any actions can be implemented in
conjunction with Arval and measurements put in place to
ensure results are achieved.

Our Review and the online reports can also contribute to your
Health and Safety audit trail, demonstrating that you have
a proactive approach to risk management.

Take control today

For more information:

contact your Business Manager
call 0870 013 1212
or visit: www.arval.co.uk

Industry average for repair costs per
accident is £1,175"

- with Arval it is just £934

*Source 2008 Market Facts & Business Information - Trend Tracker Survey
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Get your drivers back on the road 25%
faster with Arval

It is possible to reduce Accidents

Although some accidents are inevitable it is possible to reduce
the number of accidents your business experiences by
understanding risk levels and actively reducing them. In doing
so you will also comply with Health and Safety guidelines.

Arval's Fleet Protect service includes: risk assessments for the
company and the individual drivers, on and off road training
and seminars as well as insurance and license checking.

Arval prides itself at being at the forefront of road safety,
we work extensively with Brake
delivering awareness and safety
workshops, we organise local
safety events and speak at
conferences on the success of

our policy recommendations .

Why Arval?

Arval has been looking after fleets for over 35 years
and is the leading fleet and fuel management
company in the UK. We pride ourselves in offering
highly experienced staff to manage your account,
high quality suppliers, and the buying power to
ensure costs are kept competitive.

Arval understands the problems associated with every area
of your fleet so can make recommendations that fit
alongside and complement an Accident Management
service, services such as risk management, vehicle choice
and regular maintenance. We can also offer your company
vehicle funding and fuel management that will further
reduce your time spent on fleet related issues as well as
providing you with cost savings.



e

\

Arval Centre, Windmill Hill, Swindon

SN5 6PE United Kingdom

Email: info@arval.co.uk

Telephone: 0870 842 1185 Fax: 0870 842 1184
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