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\ Why should you
use Arval Public
Sector Solutions?

Arval are European market leaders with over 10 years' experience working with the public sector.
We provide a wide range of cost-reducing and time-saving products and services to benefit

public sector fleet operators.

Complete package

We are the only company that can offer you a full fleet
package including funding, fuel management, maintenance
and rental services.

Dedicated Public Sector team

Knowledgeable, experienced account managers and
customer service staff, all dedicated to ensuring your
queries are answered quickly and your requirements
handled effectively.

No tender required

All our public sector products are available under existing
framework agreements.

Time saving, efficient administration

One company to deal with, one point of contact, with
easy-to-access consolidated reporting and invoicing.

Regular updates and advice

Keeping you informed about legal changes within the

fleet industry, helping you establish an effective fleet policy
and providing comprehensive guidance notes for you and
your drivers.

Carbon footprint management

Advice and support to help you meet your targets, trace
and monitor your CO, emissions and reduce your carbon
footprint.



Reducing your fleet costs and saving

you and your drivers' time

Fuel costs continue to escalate and can account for as much
as 25% of your fleet expenditure. Fuel cards are a simple,
effective way to control this cost while minimising paperwork.
Arval are the leading fuel card supplier to the public sector
and in total, have over 1.1 million fuel cards in circulation.

Nationwide availability with MonitorCard

MonitorCard can be used at 95% of the major UK filling
stations where the AllStar logo is displayed. This includes
all the leading fuel brands as well as low-cost supermarket
sites. With such a large network of fuel stations to choose
from, drivers can avoid wasting time and fuel looking for
somewhere to fill up.

NO CARD
FEES on the
* Arval Fuel
MonitorCard

The cost-saving alternative to pay and reclaim

MonitorCard reports give you the actual fuel cost per mile,
so if you are currently using a fixed reimbursement rate,
you could save on business travel costs by paying staff the
actual cost of fuel instead of a more expensive fixed pence
per mile rate.

Easy capture and processing of business and per-
sonal mileage data

Drivers simply go online or call and input their mileage
details. We then calculate the exact personal and business
usage split and send you the information you need to
more effectively manage your expenditure, usually via a
monthly report.




With this service you get all the benefits of fuel
management plus a full maintenance service, including
breakdown recovery and vehicle rental. This further aids
cost control and brings greater efficiency, while providing
an easy-to-use service for your drivers via our

24-hour Driver Contact Centre.

The service includes:
- Fuel purchasing
- Routine servicing
- Essential repairs
- MQOT Testing

- Tyres & glass

- Batteries

- Exhausts

- Breakdown recovery
- Vehicle rental

- Service booking

Quality assurance and cost savings through
an approved and managed garage network

Our maintenance garage network is closely monitored to
ensure service standards are kept at the highest levels.
We place large volumes of work with these outlets and
are therefore able to negotiate reduced rates, which we
pass on to you.

Better management information

- MonitorCard's detailed reports allow you to see quickly
and precisely where your fuel and maintenance spend is
going, enabling you to pinpoint potential savings.

- Information is automatically produced to help you set
fleet and fuel management policies and ensure
compliance by staff.

- With 24-hour access to this information over the web
via a secure login, you will be able to review and
retrieve reports at a time convenient to you.

Simplified invoice processing

- MonitorCard eliminates much of the hassle and
paperwork involved in administering fuel and
maintenance purchases. It replaces hundreds of invoices
and multiple accounts with individual outlets.

- You receive a single consolidated HMRC approved
invoice with all fuel and maintenance transactions
broken down by card and cost centre, making reporting
and cost reallocation straight forward.

- Consolidated VAT reporting entirely removes the need to
process individual garage invoices and till receipts.

Strictly controlled, pre-authorised expenditure

To keep costs to a minimum, a team of highly qualified
technicians authorises work on your vehicles, ensuring that
prices quoted by service outlets are acceptable and that
work complies with specified manufacturer ICME times.

A specialist tyre team controls replacements and repairs
to ensure best value without compromising safety.
Where possible, mobile fitters carry out repairs and
replacements at convenient locations, helping keep
delays and downtime to a minimum.

Added benefits for drivers

To make life easier for your drivers, they simply go online
or call our Driver Contact Centre, and our advisors will:

Book the vehicle in on a day mutually agreed
Arrange for their vehicle to be collected and returned
free of charge

Ensure that the vehicle is washed and vacuumed

Deal with any breakdown situations

Book rental vehicles for them (under the terms

of your policy)

Improved security features

- MonitorCard incorporates a range of security measures
that include electronic detection of possible suspect
transaction patterns, plus the ability to block lost or
stolen cards as soon as they are reported.

- Fuel cards can be restricted to fuel and oil purchases,
plus vehicle washes if required. Additional items such as
food or drink are excluded.

- You can allocate cards to either drivers or vehicles or
both, giving you flexibility as well as control.



Cost-effective funding

Arval are one of the UK's leading contract hire providers,
with over 30 years' experience in this specialist field.

We currently fund over 70,000 vehicles nationwide, and
our buying power enables us to negotiate excellent terms
with manufacturers, which we pass on to you through
highly competitive rates.

We have a huge range of vehicles to choose from,
and will advise you on selection lists and commercial
vehicle specifications.

Our contract hire service allows you to plan your finances
and retain working capital within your organisation.

With predictable, fixed monthly costs, budgeting and cost
control is more straightforward.

Vehicles off balance sheet
Improving your financial ratios and freeing up capital.

No financial risk
On the value of the vehicle at the end of your
contract - you just hand it back and select a new one.

Flexible terms
From as little as 18 months to 5 years with varying mileage.

Sale and lease back option

If you currently own your vehicles, we will buy them at either
your company's book value or a market rate, then lease
them back to you improving cash flow into your organisation.

Fixed servicing and maintenance costs option

All included within your fixed monthly payment, giving
predictable fleet costs, ensuring your vehicles are reliable and
safe and helping you meet your duty of care responsibilities.

Reclaim VAT on monthly rentals

You choose how long you want the car for and set the
mileage expectations. Most organisations reclaim 50% of
VAT charged on the finance element of the rental (100% for
Light Commercial Vehicles) and 100% of the VAT charged on
maintenance [ service costs.

Quick & efficient rental

As the UK's largest vehicle rental solutions provider, we work
extensively in the public sector, delivering a comprehensive,
nationwide service.

- Over 145,000 rental days booked with the
public sector annually

- Access to over 200,000 vehicles at 800 locations
- Easy transaction processing and cost control
through MonitorCard

- Competitive rates under OGCbuying.solutions
framework agreement

- Hires arranged from a day to a year

Managing your
CO, emissions

Fuel management information
allows us to calculate your
fleets CO, emissions, allowing
you to monitor and plan to
reduce this figure.

We also provide a full advisory
service together with a tailored
offsetting programme.

For more information on
our Public Sector range of
products and services,

call: 0870 419 5828
e-mail: publicsectorteam@arval.co.uk

Visit us at: www.arval.co.uk
click Products and Services
then Public Sector.
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