
Fuel Invoice – Reference Guide
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Key
Customer Name and Address – This is the name and address
of your organisation and is where we send your invoice.

Client Account Number – This is a unique account
number allocated by Arval.

Invoice Date/Tax Point – This is the date the invoice is
despatched to your organisation. 

Invoice Number – This unique number is allocated by
Arval when the invoice is generated.

Invoice Centre – This is the code allocated either by 
your organisation or Arval to identify which area should
be charged.

Invoice Value – This summarises the overall invoice value
by Net, VAT and Gross totals.

VAT Registration No – This is Arval’s company registration
number that must be displayed on the invoice to comply
with HM Revenue & Customs requirements.

Line Data – This line provides all of the information for
the transaction.

Card Total – This shows the total value billed to the fuel 
card number.

Total for Cost Centre – This shows the total amount
billed to that specific cost centre.

VAT Rate Key – This identifies the rate of VAT that has
been applied against each transaction. Please refer to the
codes under Line Data – column P, VAT Code.

Line Data
Card No – This is the fuel card number.

Reg No/Driver Name – This column will contain the
vehicle registration number and/or driver name that is
linked to the fuel card number. If there is no driver name
linked to this vehicle, then this column will contain only
the vehicle registration number.

Reg No – This is the registration number of the vehicle
recorded by the garage attendant at the time of the
transaction. Manual entry errors can occur. Where the
registration number is not declared by the driver, this
field is blank.

Order No/Customer Ref No – This number is created by
the garage and acts as an authorisation number for the
individual transaction.

Purchase Date/End Date – This is the date the transaction
is processed through the terminal at the garage.

Supplier – This is the name of the supplier where the
vehicle has refuelled.

Town – This is the location of the supplier where the
vehicle refuelled.

Mileage/KM – This is the mileage of the vehicle recorded
at the time the vehicle refuelled. This is supplied by the
driver and then keyed by the garage attendant. Keying
errors can occur. Where it is not supplied this field is blank.

Trans ID – This shows the number that is on the
receipt/voucher that the driver signs. This number is
required if you should need to request a copy voucher.

Trans Ref – This unique Arval reference indicates whether
the transaction was processed electronically or by a
manual voucher.

Product – This will show the item purchased, e.g.
Diesel/Unleaded/oil.

Brand – This shows the brand of supplier used.

Litres/Qty – This will show the quantity of product
purchased.

Pence per Ltr/Unit Price – This will show the pence per
litre or the unit of product purchased.

Net Value – The Net cost of the item (before VAT 
is applied).

VAT Code – This column contains the code which is
supported by the VAT Rate Key in the bottom right hand
corner of the invoice (refer to Key point 9).

VAT Value – The total of any VAT to be added to the Net
cost (column O).

Gross Value – The overall total of the Net and VAT
(columns O & Q added together).
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The VAT Invoice – The invoice provides you with a detailed list of all fuel product charges submitted via the Arval fuel card.

The invoice date and payment due dates on the invoice are aligned to the agreement between Arval and your organisation.
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Additional Information

Copy Voucher – These are free of charge if the transaction is three months or less from the date of the invoice. 

Vouchers older than three months from the invoice date are charged at £10 each.

Queries – For any queries relating to your invoice or to report a lost or stolen card, please contact Arval 

on 0870 419 5165.

Frequently Asked Questions

Q. What is the anniversary charge?
A. This is an annual service charge for the administration of
fuel cards and applies to each active card you have on your
account. The charge is to cover the costs of operating the
card for a year. The charges are broken down by cost centre.

Q. What am I charged when I order a new card?
A. Where additional cards are added to the account part way
through a year a pro-rated charge is applied. The invoice will
show the number of months remaining until the annual
renewal date for all cards issued when the fuel account was
opened. The charge that appears is the pro-rated amount for
the balance of the year to allow new cards to be aligned with
the overall renewal on the anniversary of the fuel account.

Q. What happens if a driver disputes a charge for fuel?
A. At your request Arval will obtain a copy of the fuel voucher
and check the validity of the transaction with the garage.

Q. Why is there a different registration number on the
invoice under ‘Reg No’ compared to the registration number
embossed on the fuel card and on the invoice under ‘Reg
No/Driver Name’?
A. This could happen because the registration number was
declared or keyed incorrectly at the time of the transaction.

Q. If I change a cost centre in the middle of the month
when will I see the change on the invoice?
A. On your next invoice. The cost centre change happens
immediately after you make the request to Arval.

Q. Why have I been charged twice for the same transaction?
A. Transactions for the same amount are not uncommon. For
example, some drivers will buy fuel to a value such as £40.00
while others may fill the tank each time. The way to check if
the transaction is a duplicate is to compare the transaction
information, specifically the Transaction ID and Reference
(Ref.) These are unique numbers. If they are the same for both
transactions please contact Arval for assistance.

Q. My pence per litre is not correct?
A. Each fuel station transaction received by Arval includes
the gross value of the transaction and the number of litres
purchased. The pence per litre amount is then calculated
using the calculation below:

Gross Value/Litres = Pence Per Litre.

The gross value on the voucher is always correct. This is the
value of the transaction signed for and therefore authorised
by the driver at the time of the transaction. The volume of
litres may be entered automatically from the fuel pump and
when this happens the pence per litre calculated is correct. At
some fuel stations the number of litres for the transaction is
entered manually by the garage cashier. If this is keyed
incorrectly, then the pence per litre figure will also be
incorrect because the number of litres is used to calculate
the pence per litre (as above).
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